1 About the Bria Add-in

The CounterPath Bria Add-in for Microsoft Outlook® (Bria Add-in) enhances Outlook with softphone
capabilities, so you can make and receive calls through Outlook using your computer headset or speaker and
microphone.
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Bria Add-in supports all standard telephone features and many advanced features, including:

»  Multiple simultaneous calls
«  Call display

»  Call transfer

» Call forwarding

* Redial
» Call hold
«  Call history

»  Missed call indicator
»  Message waiting indicator (MWI) and easy access to voicemail
»  Speakerphone and mute

Up to 10 simultaneous phone calls.

1.1 Copyright Notice and Disclaimer

This help system contains information proprietary to CounterPath Corporation and shall not be used for
engineering, design, procurement, or manufacture, in whole or in part, without the consent of CounterPath
Corporation.

The contents of this publication are intended to demonstrate typical uses and capabilities of the Bria Add-in for
Microsoft Outlook from CounterPath Corporation. Users of this material must determine for themselves
whether the information contained herein applies to a particular IP-based networking system.

CounterPath Corporation makes no warranty regarding the contents of this help system, including—but not
limited to—implied warranties of fitness for any particular purpose.

In no case will CounterPath Corporation or persons involved in the production of this material be liable for any
incidental, indirect or otherwise consequential damage or loss that may result after the use of this publication.

Trademarks

Windows and Microsoft are registered trademarks of Microsoft Corporation in the United States and other
countries.
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1.2 Tips for your Comfort and Safety

& WARNING: Do not use this product during an electrical storm. There is a remote chance of electric shock
from lightning. There is also a remote chance of hearing loss in the event of a lightning strike.

Protect Your Hearing

‘Il,.-'i-.,'I, WARNING: Excessive volume can cause permanent hearing loss. Adjust the speaker volume to a
comfortable level before using this product.




2 Getting Started

After you have installed Bria Add-in on your computer, you must restart Outlook. You will see the Bria Add-in
toolbar in Outlook’s main window.

Before you can use Bria Add-in to make and receive calls, you must:

«  Activate your license. In the Actions menu, select License and paste (or type) your license key. The License
option disappears from the Actions menu once Bria Add-in is licensed.

»  Configure the account or accounts, using the values obtained from your system administrator.
» Enable each account.
»  Specify the default account, as instructed by your system administrator.

You may also want to set up preferences, particularly:

e Quick Transfer numbers.
» Contact handling.

2.1 Configuring Accounts

You must set up a SIP account in order to make and receive phone calls.
1. Inthe Actions menu, select Account Settings. The Account Settings window opens.
2. Select any row in the list and click Edit. The Account Properties window opens.

3. Complete all tabs as specified by your system administrator. If you do not have a system adminstrator, see
the Bria Add-in for Microsoft Outlook Administration Guide

4. Complete the Voicemail tab to enable or disable voicemail and call forwarding, according to your
preference.

5. Onthe Account Settings window, enable each account.

6. Identify one account as the default. Your system administrator may have specified which account is the
default. In order to make calls correctly (that is, in order for dial plans to work), it is important that you
identify the default account correctly.

7. Press Close.

2.2 Starting Bria Add-in and Signing In

When Outlook starts, Bria Add-in automatically starts and signs you in to all enabled accounts. You cannot exit
Bria Add-in without exiting Outlook.

However, you can sign out of in order to deactivate all your enabled accounts “at one go”. Choose Actions >
Sign out.
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» When signed out, you cannot make or receive phone calls, but you can configure accounts, set preferences,
and view call history.

* When you sign in again, enabled accounts will become useable.

2.3 Updating the Bria Add-in

Updates to the Bria Add-in software are occasionally made available for download. Installing an update
preserves your preferences and personal contacts.

When an update is available, the Update Available button ({4 ) appears in the toolbar. You can also check for
updates at any time by choosing Actions > Check For Updates.

If you close the Update wizard without downloading the update, click the Update Available button to re-open
the wizard.
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3 The Bria Add-in Toolbar

Call History Current Calls Click to place call Contextual Call button
Voicemail Entry field Recently dialed Contextual History
calls button
LA | 5010 Mo Calls Dial iﬁivmﬂ' £ 3, £ | @IActionst
Dialpad Audio controls Actions menu

For more information:

e \oicemail

o Call history

e Currentcalls

»  Contextual Call button

e Contextual History button

» Actions menu > Preferences

* Actions menu > Account Settings: see the Bria Add-in for Microsoft Outlook Administration Guide.
» Actions menu > Signout

e Actions menu > Check for updates.
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4 Making Phone Calls

You can make calls to softphone addresse (for example, fchan@domainA.com) and traditional (PSTN) phone
Numbers. You can make a call when one or more other calls are already in progress: the currently active call
will automatically be put on hold. Place the call in one of these ways:

From the Call From an Outlook From an Outlook e- From the Outlook

From the toolbar History panel contact mail calendar

The Call Panel
In all cases, the Call panel opens and the phone call is placed.

Close the Call panel, if desired; calls in
Detach the Call panel, if desired progress are not disconnected

&) O

| 604 555 1212

Faf | fimo o1 Call

Calling...
@ 2 Matches « (604 555 1212)

-\

Click here for information on the arrow and how Bria Add-in matches
names

4.1 From the Toolbar

Or click to open dialpad, enter number on
Enter number and click Dial Or click to redial one of these dialpad or keyboard, and click Dial

Dial Jv—\ﬁﬂﬂl Q. 5 |6 & | adions- &

96045551212

P | fima 0 Mo Calls_|

fchan@domaind.com

To convert letters to numbers open the dialpad ( i .), then press the letters on the keyboard; numbers appear in
the entry field. For example, when you press "a", the number "1" appears. (When the dialpad is closed, letters
appear as letters, not as numbers.)




4.2 From Call History

Double-click an entry in your Call History.

(46 | fmo 0 Mo Calls
Call History - All Calls

la x| Be al -
| Mame Type | Date v |
Jaseph Sanko Call Contact 41812008 5:53:02 PM
Kokila Pereira Show Cankack 4812008 5:53:02 PM
Jaseph Sanko P T — 41812008 5:52:09 PM
Masumi Suzulks 4812008 5:52:08 PM
Delete
Delete Missed Calls

4.3 From an Outlook Contact

« From the Contact list, right-click the contact and select Call using Bria Add-in.

Pereira, Kokila

Kokila Pereira

kpereirg Fot==-=i=t Tl
Open
& Pprint
{83 sSend as Business Card
Send Full Contact [
Create 3

%, Call Contact...

Call using Bria Add-In... »T

»  Open a contact in Outlook, and click the Call icon in the toolbar on the Contact Details window to place a
phone call to that contact.

Kokila Pereira - Contact - =X

@
E_. Y (4 &R CounterPat
= [LEH & call
Business Picture Categorize Follow Spellihg :
L2 Map Card - - Up~ E‘/ - ﬂHlstory‘
Communicate Options Proofin

4.4 From an Outlook E-mall

You can make a call as follows:
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* When an e-mail is selected (but not opened), using the Contextual Call button on the Bria Add-in toolbar
* When an e-mail is open, using the Call button on the e-mail dialog toolbar
*  When an HTML e-mail is open, by right-clicking an underlined or blue phone number.

Selected E-maill

Select an e-mail (you do not have to open it). If at least one contact in that item has a phone number, the
Contextual Call button is enabled (see illustration below). Click the button to view the list of callable people
from that e-mail. Select the contact to call. The call is placed immediately.

Contextual Call button

Ejjﬂew - | @ . = | 4 Reply -4 Reply to All Forward | | o |—j Send/Receive - |,]__Lj Search address book

3 File Edit ¥Yiew Go Tools Acdions Help Adobe PDF Type ¢
&% | @1 ([0 g No Calis | Dial ~ # | &) Qb G, il 6° 4 | Actions~

Mail « || 13 Inbox Search Inbox

Favorite Folders = |Cliclr_ here to enable Instant Search

[ Inbox [14] El|!|-ﬁ| O |[.]| From Subject
L& Unread Mail (31} 3 LYy MY e s L Tl gt

= -~

Opened E-mail

From the toolbar of an opened e-mail message, click Call and select the phone number from the list. The list
includes all the phone numbers for each e-mail recipient and sender who is in your Contact list. (Note that there
is no longer a Call button in the header of the e-mail.)

.’b_;‘-\ I | & F = Meeting minutes ¢ Message (HTML] —Ex
Message

Adobe PDF )
I 5 : x L3 Move to Folder = || B Block Sender H v Y % | || £ CounterPath
‘ ¢ -% [ Create Rule &, safe Lists = = A | ; | @ rai L
Reply Reply Forward || Delete Categorize Follow Mark as Find
to Al 2] Other Actions ~ | Nat Junk skl Up~ Unread 2 i Frank/Chan
Respond Adtions Junk E-mail ™ Options e | Call
From: Joseph Santos Sent: Tue 4/3/2008 3:33 PM
To: Frank Chan
Ec
Subject: Meeting minutes

| Message | B]CLE productbrief.doc (23 KE)

RS

‘ Joseph, here are the minutes

Underlined or Blue Phone Number

From an opened HTML-format e-mail message, click any underlined phone number (if using Outlook 2007) or
blue phone number (if using Outlook 2003). (Make sure you do not right-click). A menu appears. Choose Call
using Bria Add-in.
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In Outlook 2007, click (not right-clik!) on the phone number. An info box

appears. Click the down-arrow to display the choices. Choose Call In Outlook 2003, click (not right-clik!) a blue
using Bria Add-in. number to display the choices. Choose Call using
Bria Add-in.
From: loseph Santos From: Joseph Santos
T Frank Chan To: Frank Chan
Cc Co
Subject: Meeting minutes Subject: fMeeting minutes
4 Messa;\e | B CLB_productbrief.doc (28 KE) Z b4 Messag\f | B CLE_productbrief.dt

Joseph, here are the minutes

Josephl, here are the minutes
Frank Cha

Frank Chan tel: si dp{n\ain,ﬁ..cum
Tel: : @ ~ian@domainA.com cell 604 555 1212
Zall using ZMC

If Phone Numbers Do not Appear Underlined

To set up Outlook 2007 so that it underlines phone numbers, from the Outlook menu:

1.

2
3.
4

Choose Tools > Options. The Options dialog appears.

Choose the Spelling tab > Spelling and AutoCorrection button > AutoCorrect Options button.
Click the Smart Tags tab.

Make sure that the following are checked:

» Label text with smart tags
»  Actions for number (Call Using Bria Add-in)
o Person Name (Outlook e-mail recipients)
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4.5 From the Outlook Calendar

You can make a call as follows:

»  When a meeting is selected (but not opened), using the Contextual Call button on the Bria Add-in toolbar
*  When a meeting is open, using the Call button on the e-mail dialog toolbar

Selected Meeting

Select a meeting (you do not have to open it). If at least one contact in that item has a phone number, the
Contextual Call button is enabled (see illustration below). Click the button to view the list of callable people
from that meeting. Select the contact to call. The call is placed immediately.

Contextual Call button

i | Dial - #_| &) L3 . m | Actions - o}

Manth
}, 2008 Search Cale
15 Tuesday 16 Wednesday 17 Thursday 18

Review product brief; Kokila Pereir|

Opened Meeting

Open a meeting in Outlook, and click the Call icon to view a list of callable contacts from the meeting; select
one contact to place a phone call.

= Status meeting - TFQ Prc_iect N
Format Text '::'
ent| . | ﬁ | a'. By = A% Recurrence [y w | £ CounterPath |
g Assistant - ) A Q Time Zones 'f Call I
Attendees 3 - . Spellin
= e Henn BS Categorize = § = ﬂ Hisg Frapk.Chan
. : Kokila Perei
w Cptions Proofing
red for this meeting. |
@internal . xten.net; kpereira@internal. xten.net
s meeting - TFQ Project
LI Rooms... |
11/2008 =] [1:00Pm x| T Al day event

10
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5 Incoming Calls

When you receive a call, the call appears in the Call panel. If Outlook is open, the call appears in the Calls list.

If the caller is an Outlook contact, their name appears as
underlined. Otherwise, the name appears not underlined.

&1 Call

Incoming Call

&b Acme Cnrpnratinn‘{iﬁm 555 17123

1071 Voicemail | @@ Dedine

Click here for information on this arrow an on how
Bria Add-in matches names

Handle the Call

Accept the call (any established call is put on hold), or send it to voicemail, or decline the call (it will be sent to
voicemail if Bria Add-in is configured for voicemail).

Missed Calls

If you miss a call, the Call History icon changes to the Missed Call icon. When you click this icon, the Call
History panel opens filtered to show only missed calls.

Missed Calls icon

2% | @1 @m0 oo cals |

5.1 Managing Calls

Speakerphone  Headphone
Hang up Hold mode  mode Volume Mute

11



CounterPath Solutions, Inc.

NN S S

o | o 04 ®q 1can | kpereira@domain,com | pial - @ |&d L3 §. 8 | & @ | A
Click for information on correcting Quick Transfer, Basic

this name if Bria Add-in guessed Transfer or Attended

incorrectly Transfer

Entering Touch-tones

If you make a call that connects to a voice menu system that requires that you press keys, click 1- to open the
dialpad, then enter the key on either the dialpad or the keyboard. (When the dialpad is closed, typing on the
keyboard has no effect!)

This feature works both for menu choices (for example, "press 1 for ...") and for finding names in a corporate
directory (for example, you can actually type the "chan" on the keyboard instead of pressing "2" for "c", "4" for
"h", 2" for "a" and "6" for "n"). But the dialpad must be open!

Hanging Up

Open the Call panel (if necessary) and click the hangup icon.

5.2 Correcting the Caller or Callee Name

Bria Add-in may not be able to determine which of your contacts (if any) matches the person in the incoming or
outgoing call. The display appears as one of the following:

»  The display name sent in the call
*  “No match”
e “2 matches”

A down-arrow appears beside the name.

You can make sure the correct name appears in the Call History list: click the down arrow and select the
appropriate action. For example, select the correct contact name or create a new contact. You can do this at any
time, up to a few seconds after the call has ended.

@91 Call | 5045558599 Dia

Calling... 0035

& Nomatch + {604 555 8899)

Lo

12
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If the call panel has disappeared and the person on the call either is unknown (does not match a contact) or
matches more than one contact, then the Unknown Callee dialog or the Unknown Caller dialog appears. The
dialog appears to allow you to add that person as an Outlook contact.

5.3 Unknown Caller/Callee Dialogs

As described in Correcting the Caller or Callee Name, you can change the display name that Bria Add-in
guesses. If you do not do this during or just after the call, then a few seconds later, the Unknown Callee dialog
or the Unknown Caller dialog appears. The dialog appears to allow you to add that person as an Outlook
contact.

5.4 Quick Transfer

If you have set up quick transfer numbers, you can quickly select one of these numbers; the call will
immediately be transfered to that person.

Re1can | Dia
Zall established 00113
% Frank Chan - (sip:fchan@dormaing, com;

e | fn B~

Transfer this call
Zall then transfer Click to transfer to this person
Phyllis Mgong [pngongi@internal, xken.net)

kokila Pereira [kpereira@internal . xten. net] Or click to first set up more numbers, then
click a person. You can also set up

numbers ahead of time by choosing
Actions > Preferences > Quick Transfer.

Edit List,,,

13
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5.5 Basic Transfer

To transfer the call without first speaking to the target

party, click the arrow angd choose Transfer this call.

Ry1can |

Zall established

Qﬂ, Frank Chan - (sip:fchan@domaind, conm)
e | fnm B ~

Dia

0:00:29

Transfer this call

Zall then transfer

Edit List...

Zall established

% Frank Chan - (sip:fchan@domaind, conm,)

Type the number or click the arrow to
select from recent numbers.

Transfer to: I kpereira@domaing. com j

The call is disconnected
at your end.

[ g ] CIEI!.I J Igi;'a Zancel

Mo Active Calls

Transfer Complete

&2 Frank Chan ~ (sip:fchan@domaind. com)

Transfer ka: Ikpereira@du:umain.ﬁ..mm

Close

14
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5.6 Attended Transfer

To transfer the call after first speaking to the target
party, click the arrow and choose Call then transfer

Ry1can | Dia

Call established 0:00:29
% Frank Chan ~ (sip\fchan@domain.com)
e | fu B ~

Transfer this call

Call then transfer

Type the number or click the arrow to
select from recent numbers.

Edit List. ..

Call established 0:11:33
% Frank Chan ~ isip:Fchani@damaing, com)
Zall then transfer: I j

[ 2] gll gih Cancel

Click. The original call is put on hold. A second
call is placed to the target party.

Zall established
gll Frank Chan « isip:fchan@domaind. com)

When the other party answers and
agrees to the transfer, click Transfer.
Both calls are disconnected at your end.

Qa Kokila Pereira ~ (kpercira@domaind, com)

Transfer

15
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6 Call History

6.1 Viewing and Filtering the Call History List

The Call History shows your phone calls. From this panel you can:

» Make a call: Double-click an entry, or right-click and select Call Contact.
» Display contact details: Right-click and choose Show Contact
» Create a contact for the person listed: Right-click and choose Add as Contacts

Click to open Call History  Click to sort by any column

panel
A% @m0 (90 soNecals\| . Dial - #_| &)
. Call History - All Calls
|L'\ x| Be al ~— Category button
| MName | Type | Date \V‘l‘\ Type here to search. Click
Joseph Santo Call Contact 4/8/2008 5:53:02 PM the X o return to the full

kKokila Pereira 4182003 5:53:02 PM
add to Contacts 4182003 5:52:09 PM

Mayumi Suzuls 413/2003 5:52:08 PM
Delete

Shioww Conkack
Joseph Santo

Delete Missed\Calls

To clean up the list, select one or more entries and right-click
To delete from only one catagory (for example, all missed calls)
filter the list before right-clicking

All Calls or Missed Calls?

When you open the panel, it usually shows all calls. However, if you missed a call since last opening it, it opens
to show only missed calls. Use the Category button to change the category of calls being displayed.

Call Categories

You can filter the list by:

* AllCalls

» Missed Calls: Incoming calls that you declined or missed.
* Received Calls

» Dialed Calls
» Redirected Calls: Incoming calls that were forwarded or sent to voicemail.

Click here for other ways to open the Call History panel.

16
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6.2 Open Call History from Outlook

You can open the Call History panel from within an Outlook contact, e-mail, or meeting in the calendar:

From a Contact

Right-click a contact (you do not have to open it) and select Bria Add-in call history. The Call History panel
opens, filtered to show only phone calls with this contact.

Pereira, Kokila

Kokila Pereira

kpereira @dompind_coem Winelk

Open

& Pprint

{89 Send as Business Card
Send Full Contact 3
Create 3

%, Call Contact..

Call using CMC Add-In ... »

Fallow Up 3
Categorize 3
X Delete

@;Add.ln call hist@

Open a contact in Outlook, and click the History icon on the dialog toolbar to display the Call History panel
filtered to show only phone calls involving this contact.

From an E-mail or Meeting

Select an e-mail or meeting (you do not have to open it). If at least one contact in that item has a phone
number, the Contextual history button is enabled (see illustration below). Click the button to view the list of
callable people from that e-mail or meeting. Select one contact. The Call History panel appears showing all
the calls that involved this contact.

Open an e-mail or meeting, and click the History icon to view a list of callable contacts from the e-mail (or
meeting); select one contact to display the Call History panel filtered to show only phone calls involving
this contact.

Contextual History button History icon

17
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microsoft Outlook
‘W

earch address books

zof

3 File Edit VWiew Go Tools Acdions Help Adobe PDF Typela question Fo
E ﬁ ﬁu Eu 0 No Calls
Mail « || 3 Inhox |Search Inbox
Favorite Folders 3 |Click here to enable Instant Search
(] Inbox (14) . B, | t|£%| 1| 8] From | subject | Received
L0 Unread Mail (31) I — YT
\-. H9 U as - Task list - Message [HTML) - B8 X, .
\ . -
Message Adobe PDF (7]
a B 3 LE Move to Folder = % Block Sender D Y @ &8 CounterPath b e
Mg N [ o— D EEEEN
@ Create Rule ﬂ) Safe Lists = & call oo
Reply Reply Forward || Delete . ) Categorize Follow Mark as E—
to All [J Other Actions ~ L] Mot Junk - Up~ Unread E.—
Respond Actions Junk E-mail = Options F Frank Chan
Kokila Perei
From: Frank Chan SEHM Dria Fereira
Ta: Joseph Santos
Ce Kokila Pereira -
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/ Accessing your Voicemall

In order to use voicemail functions, you must:

»  Set up for voicemail. Typically, you will set up for voicemail when you configure Bria Add-in; if you have
not yet done so, set it up now.
» Besigned in (make sure the entry field does not have a “Signed out” message).

Message waiting indicator: you have Click to send the incoming
new voicemail messages call to voicemail
PG% | o @1 @ican | pial - i |&) O 5| & |

Incoming Call

&b Rita Sartas - (pirsantosDdomaind, com )

R Answer @EI Yoicemail | @@ Dedine

To Access Voicemalill

Click the Voicemail button (@EI ). When your voicemail service answers, click the Dialpad button ( i) to
open the dialpad. Use this dialpad to press numerical keys required by the menu system. (You cannot use the
computer keypad for this purpose.)

19
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8 Working with Contacts

If you have a phone call that uses a phone number that is not in your contact list, then when you end the phone
call, the Unknown Callee or Unknown Caller dialog appears. This dialog can lead you through steps that let
you:

» Create a contact for that number.

» Make an association between the phone number and an existing contact.

»  Update the contact to include the phone number.

In this way, the next time you have a phone call with this number, the contact’s name appears in the Call panel.

Unknown Callee Dialog

When you are making a phone call and the phone number you are calling does not match any contact, the
Unknown Callee dialog appears (after the call has ended), to allow you to add that person as an Outlook contact.

Unknown Callee

Callee Unknown (604 555 1212)

Bria Add-In did not recognize this callee. Bria Add-In can assist vou in keeping wour
conkact list up ko date by using the information From this callee.

Flease select From the Following options.

¢o Create new contack with this
number as

Eusiness Phone

" Don't prompt me again for this calles

[ Mewver prompt me about unknown callers of callees

< Back Mext = oK Cancel

|

This option also appears in preferences; choose
Actions > Preferences >Contacts.

Unknown Caller Dialog

When a phone call comes in and the caller does not match any contact, the Unknown Caller dialog appears
(after the call has ended), to allow you to add the caller as an Outlook contact. You can make an association
between the phone number and a contact so that Bria Add-in “learns” the contact that this number belongs to.
The next time you receive a call from this person, their name will appear correctly in the Call panel.

20
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New Caller

The call may be from someone new. You can create a new contact using the call information.

Bria Add-in may

make a guess Choose this option and click OK; the contact dialog appears.

Callert Frank Daniels (604 555 7777)

Bria Add-In did not recognige this caller, Bria Add-In can assisk vou in keeping wour
contachlist up ko date by uding the information Frarm this caller,

Please delect From the Follovsing options.

f+ This was "Frank Chan

Create new contack with this ] = Phone
riurnber as

" Don't prompt me again Far this caller

[ Mewer prompt me about unknown callsrs or callees

= Back ek = oK Zancel

1

This option also appears in preferences;
choose Actions > Preferences >Contacts.

Contact Is Calling from a Different Number

The caller may be a contact, but calling from a phone number that is not in your contact information. You can

update the contact to include the new phone number.

Choose this option and click Next

Unknown Caller

Caller:kokila Pereira (604 555 3333)

EBria AddiIn did not recognize this caller. Bria Add-In can assist you in keeping your
contack ligk up to date by using the information from this caller,

Please select from the following options.

¥ This was "Kokila Pereira”

Create new contact with this
number as

{~ Don't prampk me again For this caller

[ Mever prompt me about unknown callers or callees

= Back MNext = oK Cancel

This dialog appears when you click Next:

21
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Unknown Caller

Caller: Kokila Pereira (604 555 3333)
Contact: Kokila Pereira

Bria Add-In can update the contact by using the information From this caller.

Please select fram the Following options.

[ Update phone to (604 555 3333) Mobile Phone j

[ Mewer prompt me about updating contact information

< Back ext = | Ok I Zancel

Caller Is behind a Switchboard

You may have several contacts that have the same switchboard phone number and different extensions. Bria
Add-in cannot distinguish these different people: they all appear with the same display name, often a company
name.

In this box, Bria Add-in displays all the contacts who match the phone number.

Unknown Caller

Caller: Acme Corporation (604 55541212)

Bria Add-In did not recognize this caller. Bfia Add-In can assist you in keeping your
contact list up ko date by using the informabion From this caller,

Please select From the Following options.

{* This was

Create new contact with this Business Phone ﬂ
nurmber as

{~ Don't prompk me again For this caller

[~ Mever grompt me about unknown callers or callees

< Back Mext = 0K Cancel

!

Recommendation for this scenario: Click Don’t prompt me again for this caller.
The call will be logged using the display name (company name) that was provided. In this way, each

time someone from this company phones you, the call information specifies the company name,
instead of guessing (and often guessing incorrectly) at one of the possible contacts.

Update Contact

If you receive a phone call from a contact but the display name is different, you are prompted to update the
contact. This prompt appears once the call has ended.

22
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Update Contack

Phyllis Smith B
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O Preferences

The Preferences menu item lets you set up:

» Global configuration settings including device configuration, some network settings, audio codecs to
control audio quality, and advanced settings.

»  Preferences including Quick Transfer numbers and Contact handling options.

» Diagnostics, for troubleshooting

To reset the Network, Audio Codecs, and Advanced tabs to the factory settings, click Reset to Default.

9.1 Quick Transfer Tab

The Quick Transfer feature allows you to store phone numbers to transfer calls to. This saves you from having
to retype numbers that you frequently transfer calls to.

During a call, you can choose Quick Transfer to display this list of quick transfer numbers and transfer to one of
these numbers.

To remove a Quick Transfer number, clear the phone number portion of the entry.

9.2 Device Tab

Bria Add-in automatically detects audio devices at startup and selects the most appropriate device for each
purpose. For example, if your computer has both a sound card that supports speakers and microphone and a
headset, Bria Add-in will select the headset for Headset Mode and the sound card for Speakerphone Mode and
the Phone Ring Device.

The Devices tab allows you to override Bria Add-in's selections.

If you change the audio devices connected to your computer, Bria Add-in will make new selections for you.
Check the Devices tab to make sure the new selections suit you.

» Headset Mode: Change these fields only if you want to override the devices that Bria Add-in automatically
selected.
Select the headset in both the Speaker device field and Microphone device field.
The headset is the device that is usually used for audio out (the sound you hear) and audio in (recording

your voice). The only situation in which the headset is not used is when the Speaker Phone button on the
dialpad is pressed.

Therefore, unless you will always be using Bria Add-in in speakerphone mode, you must make a selection
here.

»  Speakerphone Mode
Change this field only if you want to override the devices that Bria Add-in automatically selected.
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Select the device that you want to use for audio out (the sound you hear) when the Speaker Phone button is
pressed. Make sure you select a speaker device (not the headset).

The device used for speaker and that used for the microphone do not have to be the same.

* Ring Device
Change this field only if you want to override the devices that Bria Add-in automatically selected.

The device where you want to hear the phone ringing: the headset, the speakerphone, or none.

9.3 Network Tab

e Use automatic bandwidth detection

Select this check box to allow Bria Add-in to determine the bandwidth based on the speed of your network
connection. If your computer's IP address changes, Bria Add-in will automatically detect the new speed.
Alternatively, clear this check box and select the type of network connection your computer uses.

»  Preserve bandwidth during silence periods

When this check box is selected, Bria Add-in stops transmitting audio whenever you stop talking. This is
useful if you are using a slow (dial-up or ISDN) connection, as it preserves bandwidth, but it may adversely
affect call quality. This setting is off by default.

9.4 Audio Codec Tab

You can enable or disable any codec. With only one codec enabled, all calls made will use that codec. With
more than one codec enabled, Bria Add-in automatically chooses the best codec based on the other party’s
capability, the available bandwidth, and network conditions.

You cannot change the properties of any codecs.

About Codecs

Audio codecs describe the format by which audio streams are compressed for transmission over networks.
Codecs are either narrowband or wideband:

» Narrowband codecs work with low bandwidth such as dialup Internet connections. These codecs have a
sampling rate of 8 KHz.

»  Wideband codecs work with high bandwidths and result in better audio quality. However, they do not work
with PSTN. These codecs have a sampling rate of 16 KHz.

Supported Codecs

Following is a list of codecs that are supported in Bria Add-in. Your application will include at least one of these
codecs, depending on your application’s brand and licensing. To make PSTN calls, at least one of G.711
aLaw, G.711 uLaw, or G.729 must be included and enabled.

Narrowband Codecs

Bria Add-in supports the following narrowband codecs: DV14, EVRC, G.711 aLaw, G.711 uLaw, G722,
G723.1, G729, GSM, iLBC, Speex, Speex FEC.
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Wideband Codecs

Bria Add-in supports the following wideband codecs: AMR Wideband (G.722.2), BroadVoice-32, BroadVoice-
32 FEC, DV14 Wideband, L16 PCM Wideband, Speex Wideband, Speex Wideband FEC.

9.5 Advanced Tab

* Reduce echoes from speakers (AEC): Acoustic Echo Cancellation (AEC) improves sound quality by
reducing the echo from speakers. This feature is on by default. Clear the check box to turn off echo
reduction.

9.6 Contacts Tab

You can enable or disable the prompts that appear when a call is made to a person that Bria Add-in does not
recognize as a contact. These prompts let you create or update contacts based on the call information.

Click here for more information.
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10 Troubleshooting

Warning from Outlook

Problem: You receive the following warning from Outlook: A program is trying to access e-mail addresses
you have stored in Outlook. Do you want to allow this?

Cause: The Exchange server's security policy is blocking Bria Add-in.

Solution: The administrator responsible for maintaining the Exchange server must add a copy of Bria Add-
in's PAO.dII file to the Exchange server as a trusted add-in. PAQO.dlI is located in Bria Add-in installation
directory.

Sign In Error: Service Unavailable

Problem: Bria Add-in is offline and the status area says “Sign In Error: Service Unavailable”.
Causes: The VoIP services for your enabled accounts are unavailable; or your enabled accounts contain
errors in the account settings.

Solution: If the message appeared immediately after you configured an account, then the problem is
probably caused by a configuration error. Edit the newly configured account and verify that the settings
match the account information provided by your system administrator.

If you have not recently changed any account settings, then the problem is likely service availability.
Contact your system administrator for information.

Using a Trial License

If your license allows you a free trial of Bria Add-in software, the license will expire and “Click to enter a new
license key” will appear in the status area. You cannot make or receive calls when the license has expired.You
must obtain a new license.
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11 Index to Panels and Dialogs

Click on the link to go to the page that describes the panel or dialog:

e The toolbar

« Call panel

»  Call History panel

« Unknown Caller dialog
* Unknown Callee dialog
» Update Contact dialog

»  Account Settings dialogs. See the administration guide, Bria Add-in for Microsoft Outlook Administration
Guide.

»  Preferences dialogs

28



User Guide

29



