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Bria 2.0 for Microsoft Outlook®
Quick Start Guide



CounterPath Bria for Microsoft Outlook®

This guide describes how to install and place a phone call using Bria for Microsoft Outlook®.

Bria for Microsoft Outlook is a standalone client; it does not require Bria or Bria Professional.

Complete information about using Bria for Microsoft Outlook is available after you have installed the
application by choosing Actions > Help on the Bria toolbar.

Getting Ready

Account Information

You will need the following information from your VolP service provider:

User name

Password

Authorization Name (if applicable)
Domain

Firewall traversal and other network information; see the Bria for Microsoft Outlook Administration
Guide.

System Requirements

PC / OS: Computer running Windows 2000, Windows XP, or Windows Vista

SIP VoIP account: At least one account with any VoIP service provider that uses the SIP signaling
protocol

Audio devices: Computer speaker and microphone, for example, headset or external speaker and
microphone

Software:

o Microsoft Outlook® 2003 SP2 (standalone or Exchange) or Outlook® 2007
e Microsoft Windows® Installer 3.0

e Microsoft NET Framework 2.0

o Microsoft Internet Explorer® 6 or higher.




Quick Start

Installing Bria for Microsoft Outlook
Installation requires Windows administrative privileges.
Install the application by double-clicking the MSI file and following the install wizard.

You will be prompted for the license key. This key was sent to the e-mail address that you provided when
you purchased Bria for Microsoft Outlook from the store on the CounterPath website.

Configuring Bria for Microsoft Outlook
1. Start Outlook.
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2. Activate the software (Actions > License).

3. Choose Actions > Accounts from the Bria toolbar. The Account Settings window appears.

Click Add. The SIP Account window appears.

Accounts [2‘ Account Properties &|

Instructions
FAccount ;v i | Tapol Security || Ad d
The first enabled account in the list is the default account. Phone calls will be made on this account iF no dial plan B | icemar | Topology | aecunty ance

applies to the dialed number,

Account name: |Frank Chan |
Protocol: | |
Enabled ACcount name Status Lser 1D User Details
Display name: |Frank Chan |
User ID (e.0, usetname@domain.com): |Fchan@internal.xten.net |
Password: | |
|

Authorization user name: |
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Register with domain and receive incoming calls
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SIP Listen Port
[ Manual override: | |

In the Account tab, complete the User Details area with
the information obtained from the VolP service provider,
then click OK.

Dialing plan: |xx.TI+xx‘T;match:1;prEstrip=D;match=2|

4. On the Account Settings window, enable the account and press Close.
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The Bria Toolbar

Call button — to call, IM, view
history and view presence
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Making a Phone Call

Enter number and click Dial
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Troubleshooting

Making a phone call; Audio controls ~ Availability  Configure
see below indicator Bria
Or click to redial a recently Or click to open dialpad, enter number

dialed number on dialpad or keyboard, and click Dial
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fehan@domaind. cam

Click the Call button to call a person who appears in
a selected e-mail, calendar item, or contact

o If'the call cannot be made, you may need to provide more account configuration information,

specifically:

o Account tab, Domain Proxy area.
« Topology tab, if your computer is on a network and/or behind a firewall.

For more information, see the Administrator’s Guide or contact your VoIP service provider.

o Ifthe account is configured properly, you may need to modify the dial plan. See the Administrator’s

Guide for details.

Managing Calls in Progress

Hang up Hold

Al establish

Quick transfer, Basic transfer
or Attended transfer

Click to view contact details Click to correct this name if Bria
guessed incorrectly
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This document contains information proprietary to CounterPath Corporation, and shall not be used for
engineering, design, procurement, or manufacture, in whole or in part, without the consent of CounterPath
Corporation.

The contents of this publication are intended to demonstrate typical uses and capabilities of Bria for
Microsoft Outlook® from CounterPath Corporation. Users of this material must determine for themselves
whether the information contained herein applies to a particular [P-based networking system.

CounterPath Corporation makes no warranty regarding the content of this document, including—but not
limited to—implied warranties of fitness for any particular purpose.

In no case will CounterPath Corporation or persons involved in the production of this documented
material be liable for any incidental, indirect or otherwise consequential damage or loss that may result
after the use of this publication.

Microsoft, Windows, Windows Vista, and Outlook are registered trademarks of Microsoft Corporation in
the United States and other countries.

This manual corresponds to version 2.0 of Bria for Microsoft Outlook®
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