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This document provides guidelines for migrating from eyeBeam 1.1 to eyeBeam 1.5. 
Read it to ensure that you do not lose information that may be important to you. 

Account Settings 
During installation of eyeBeam 1.5, some account settings from eyeBeam 1.1 are migrated, while others are not.  

Before installing eyeBeam 1.1, make a note of the value for eyeBeam 1.1 settings that will not be migrated, so 
you can enter them into eyeBeam 1.5 after installation. See Table 1 on page 3. 

• To view eyeBeam 1.1 account settings, right-click and choose Settings. The account settings are under SIP 
Accounts > account name.  

• To view eyeBeam 1.5 settings, right-click and choose SIP Account Settings. On the SIP Accounts window, 
select the account to view and press Properties. 

Merging Contact Lists 
During installation of eyeBeam 1.5, contacts from the account with the most contacts are migrated; contacts from 
other accounts are not migrated. In addition, the groups within the largest account are ignored; all contacts are 
migrated to the “No Group” group . 

If you have more than one account, you should move contacts from all accounts into one account. In this way, all 
your contacts will be migrated.  

1. Enable all accounts: right-click, choose Settings, and click “Enable this SIP account” on each account. 

2. Open the Calls & Contacts drawer. The contacts for all enabled accounts are shown. 

3. Drag all groups into the target account. Do not worry about how the groups look, because the groups will be 
lost (flattened into one group) when you install eyeBeam 1.5. 

4. Install eyeBeam 1.5. Open the Calls & Contacts drawer in eyeBeam 1.5 and organize the contacts into 
categories as desired. In addition, turn on the “Show this contact's Availability” if you want to see a contact’s 
availability. See the Contacts List section of the eyeBeam 1.5 User Guide for details. 

Migrating Received, Missed and Dialed Calls 
During installation of eyeBeam 1.5, all entries in the Calls lists are lost. If you have important phone numbers in 
these lists that do not have entries in your Contacts lists, deal with them before installing eyeBeam 1.5: set them 
up as contacts in one account. 

Options 
During installation of eyeBeam 1.5, none of the eyeBeam 1.1 account settings under Media, System, User 
Interface or Diagnostics are migrated.  

Before installing eyeBeam 1.5, make a note of the value of some eyeBeam 1.1 settings, so you can enter them into 
eyeBeam 1.5 after installation. See Table 2 on page 5. Note that there are many settings in eyeBeam 1.1 that do 
not appear in eyeBeam 1.5. Table 2 lists all the settings that are included in eyeBeam 1.5. 

• To view eyeBeam 1.1 account settings, right-click and choose Settings. The account settings are under Media, 
System, User Interface and Diagnostics. 

• To view eyeBeam 1.5 settings, right-click and choose Options. These settings apply to eyeBeam in general, 
not to a specific account.  
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Table 1: Account Settings Mapping 
eyeBeam 1.5 eyeBeam 1.1 Migrated 

Account 
Settings Tab  

Field Account 
Settings Pane 

Field 
Comment 

√ Account Display name Server Display name  

√ Account User name Server User name  

√ Account Password Server Password  

√ Account Authorization user name Server Authorization user name  

√ Account Domain Server Domain  

 Account Register with domain and 
receive incoming calls 

Server Register with domain  

√ Account Send Outbound via Server Use as outbound proxy  

√ Account Address Server Manual override  

 Account SIP Listen Port   Server SIP Listen Port    

 Account Address Server Address  

 Account Dialing plan Advanced Dialing plan  

 Voicemail Check for voicemail  not a feature of eyeBeam 1.1  

 Voicemail Number to dial to check  not a feature of eyeBeam 1.1  

 Voicemail Number for sending Advanced Voicemail URL  

 Voicemail Forward No Answer  not a feature of eyeBeam 1.1  

 Voicemail Forward No Answer – 
seconds 

 not a feature of eyeBeam 1.1  

 Voicemail Forward Always checkbox  not a feature of eyeBeam 1.1  

 Voicemail Forward Always – URI Advanced Forward URL  

 Voicemail Forward Busy checkbox  not a feature of eyeBeam 1.1  

 Voicemail Forward Busy – URI  not a feature of eyeBeam 1.1  

 Topology IP Address discovery Firewall/NAT Send internal IP  

√ Topology STUN Server   Firewall/NAT STUN server  

√ Topology STUN Server  address Firewall/NAT STUN server  

√ Topology Enable ICE Firewall/NAT STUN server  

 Topology Port used on local 
computer checkbox 

 not a feature of eyeBeam 1.1  

 Topology Port used range (2 fields)  not a feature of eyeBeam 1.1  

 Topology XTunnels Use Xtunnels XTunnels Use Xtunnels  

 Topology XTunnels Use SIP 
Credentials 

XTunnels Use SIP Credentials  

 Topology XTunnels SIP credentials - 
User name 

XTunnels SIP credentials - User name  
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eyeBeam 1.5 eyeBeam 1.1 Migrated 
Account 
Settings Tab  

Field Account 
Settings Pane 

Field 
Comment 

 Topology XTunnels SIP credentials – 
Password 

XTunnels SIP credentials – Password  

√ Presence Presence Mode Presence Presence Mode  

√ Presence Presence Poll time (one 
setting for both modes) 

Presence Poll time (one setting for each of 
Peer-to-peer and Presence 
Agent) 

 

√ Presence Presence Refresh interval 
(one setting for both 
modes) 

Presence Refresh interval (one setting for 
each of Peer-to-peer and 
Presence Agent) 

 

√ Storage Storage Method  Server-side Storage Storage Method  

√ Storage Use SIP credentials Server-side Storage Use SIP credentials  

√ Storage User name Server-side Storage User name  

√ Storage Password Server-side Storage Password  

√ Storage Storage Root URL Server-side Storage Storage Root URL In eyeBeam 1.5, this 
storage applies to both 
Presence and Storage 

√ Storage Storage WebDAV poll 
time 

Server-side Storage Storage WebDAV poll time  

 Security Signalling Transport Advanced Transport  

 Security Media encryption  not a feature of eyeBeam 1.1  

 Advanced Reregister every <secs> Advanced Reregister every  

 Advanced Reregister Min /max time Advanced Reregister Min/max time  

 Advanced Send SIP keep-alives Advanced Send SIP keep-alives  

 Advanced Use rport Advanced Use rport  

 Advanced Enable session timers   not a feature of eyeBeam 1.1  

 Advanced Default session time  not a feature of eyeBeam 1.1  

 Advanced Session Timers preference  not a feature of eyeBeam 1.1  
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Table 2: Options Mapping 
eyeBeam 1.5 Option eyeBeam 1.1 Setting  

Panel Field Pane Subpane Field  

Always on top User Interface General Always on top  

Launch when Windows starts User Interface General Launch when Windows 
starts 

 

Prompt when shutdown   not a feature of eyeBeam 
1.1 

 

Turn letter into digits User Interface Advanced Letters-to-digits-mode  

Contact List – double clicking will   not a feature of eyeBeam 
1.1 

 

Recent calls – number of calls User Interface General Number of calls saved 
on exit 

 

Zero touch device configuration   not a feature of eyeBeam 
1.1 

 

Zero touch bandwidth detection   not a feature of eyeBeam 
1.1 

 

Enable status bar messages   not a feature of eyeBeam 
1.1 

 

Application 

Folder for recording Media General Folder for media files  

Ring tones import, play, stop, delete, 
activate 

  not a feature of eyeBeam 
1.1 

 

Call notification – popup phone   not a feature of eyeBeam 
1.1 

 

Show Call Alerts    not a feature of eyeBeam 
1.1 

 

Alerts 

Instant Message – play alert sound   not a feature of eyeBeam 
1.1 

 

Status new/edit/delete User Interface Status Status Message  Status  

Status Auto detect idleness User Interface Status Show me as “Away”  

Audio Devices Headset – microphone Media Audio >Devices > 
Headset 

Microphone settings – 
Device Name 

 

Audio Devices Headset – speaker    In eyeBeam 1.1, the microphone 
and speaker on the headset are 
not set separately. 

Audio Devices Headset –use AEC Media Audio >Devices > 
Headset 

Microphone settings – 
enable acoustic echo 
cancellation 

 

Audio Devices Headset –use AGC  Audio > General Automatic Gain Control  

Audio Devices Headset –use noise 
reduction 

 Audio > General Enable microphone 
noise reduction 

 

Audio Devices Speakerphone – 
microphone 

Media Audio >Devices > 
Speaker Phone 

Microphone settings – 
Device Name 

 

Device 

Audio Devices Speakerphone    In eyeBeam 1.1, the microphone 
and speaker on the speakerphone 
are not set separately. 
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eyeBeam 1.5 Option eyeBeam 1.1 Setting  
Panel Field Pane Subpane Field  

Audio Devices Speakerphone - use 
AEC 

Media Audio >Devices > 
Speaker Phone 

Microphone settings – 
enable acoustic echo 
cancellation 

 

Audio Devices Speakerphone - use 
AGC 

Media Audio > General Automatic Gain Control  

Audio Devices Speakerphone - use 
noise reduction 

Media Audio > General Enable microphone 
noise reduction 

 

Audio Devices Ring device    not a feature of eyeBeam 
1.1 

 

Video Device Camera Media Video > General Camera  

Audio Codecs Audio codec Disabled/Enabled Media Audio > Advanced 
> Codecs 

Disabled/Enabled  

Video Codecs Video codec Disabled/Enabled Media Audio > Advanced 
> Codecs 

Disabled/Enabled  

Speed of network connection    not a feature of eyeBeam 
1.1 

 

Preserve bandwidth Media Audio > Devices Enable VAD  

Call inactivity – hangup System Network Enable RTP inactivity 
timer 

 

Network 

Call inactivity – seconds System Network Inactivity time  

Audio – type   not supported  

Audio– reserve bandwidth   not supported  

Video– type   not supported  

Quality of 
Service 

Signalling – type   not supported  

Enable logging   eyeBeam Logging  

Content to log   eyeBeam Logging  

Diagnostics 

Log output folder Diagnostics  Log Output Folder  

 


