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Release Notes for eyeBeam 1.5.20

Known Limitations

Intel Phone Adapter

Users employing the Intel® 600SM PCI phone adaptor card may experience an issue with being unable to dial
more than seven digits. To modify the adaptor’ s driver to allow dialing more than seven digits, follow this
procedure:

Access the computer’ s device manager by right-clicking My Computer and selecting
Manager > Device M anager .

Look under “Sounds, Video, Game Controllers’ for the 600SM PCI Phone Adaptor.
Right-click the device to open the Properties dialog for this device, then navigate to the Propertiestab.

Modify the Country/Region setting as desired to an appropriate value for dialing more than seven digits.

Fixed Problems — Release 1.5.20
The Severity field describes the impact of a problem:

B: Blocks devel opment and/or testing work
C: Critical problem that crashes, or resultsin loss of data or severe memory leak
M: Magjor, resulting in major loss of function.

o N:Normal.
Severity |ID Description
B 11606 Video codecs incorrect.
B 11630 eyeBeam crashes on Startup
B 11848 eyeBeam gets exit on closing the " Options' diaog
C 10896 eyeBeam crashes on Exit when modal dialog is opened
C 11706 Oneway audio due to socket hiccup
M 7635 eyeBeam crashes when starting Genius USB camera
M 11183 memory leak issueon 1.5.19.2
M 11261 eyeBeam unable to send video using H264(low end) video codec
M 11556 CS-50 issues
M 11847 Switching audio device in the middle of the call causes crash
N 10066 Recording file extension .wav/.avi appears two times
N 11479 Redia button works even without network connection
N 11554 eyeBeam crashes on exit when Polycom driver download is going on
N 11570 Ableto add same case-sensitive named group in contact panel when add a contact from the
command line
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Severity |ID Description

N 11572 Slashes are shown on caution dialog for voicemail tab of SIP account

N 11603 Speaker phone only mode: when press speaker phone button, conference gets hang up while
conferenceison hold

N 11609 Settings codecs. H.264:enable |legacy negotation and codecs:
H.264:enable rfc_compliant_negotiation not working as expected

N 11791 Crash on exit

N 11843 Y ealink device not working with eyeBeam 1.5.19

N 11844 Custom login forgot username not working in eyeBeam

N 11845 H.264 unified codec leasing is broken

N 11851 "Call failed: No local codecsinstalled" messaged appears when network is disabled

N 11856 Double Privacy rule created for a contact having display name with bracket " ()"

N 11863 Improper prompt is being displayed on about window of eyeBeam

N 11864 Slashes are placed in improper manor on prompt of privacy tab

N 11865 User is not ableto exit eyeBeam, after clicking on 'No' on the Polycom driver installation prompt
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