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New Features 
eyeBeam 1.5.20.1 supports Microsoft® Windows® 7. 

Fixed Problems – Release 1.5.20.1 
This release fixes a problem with contacting the CounterPath license server via an HTTP proxy. When this error 
occurred, a “cannot reach the registration server” error message was posted.  

This problem with contacting the server has been resolved; this error will no longer occur. 

Known Limitations 
Intel Phone Adapter 
• Users employing the Intel® 600SM PCI phone adaptor card may experience an issue with being unable to dial 

more than seven digits.  To modify the adaptor’s driver to allow dialing more than seven digits, follow this 
procedure: 

• Access the computer’s device manager by right-clicking My Computer and selecting 
Manager > Device Manager. 

• Look under “Sounds, Video, Game Controllers” for the 600SM PCI Phone Adaptor. 

• Right-click the device to open the Properties dialog for this device, then navigate to the Properties tab. 

• Modify the Country/Region setting as desired to an appropriate value for dialing more than seven digits. 

 

 


