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Designed to meet accessibility standards and to support 

multiple languages, Bria’s new skinning engine provides  

Service Providers and OEMs with increased options to 

create customized skins.  Users will also be able to change 

the look and feel of the communicator at runtime. 

Bria is expanding the softphone experience by making it even easier to make VoIP and video calls, see when your 
contacts are available and send Instant Messages. Enjoy multimedia communications in a dynamic new way with Bria. 

Bria – Data Sheet

User Interface (UI)
Focused around your address book rather than the dialpad, 

Bria’s contact-centric interface gives you more ways to 

make, receive and manage your calls and IMs. Detach trays, 

hide/show dialpad, drag-and-drop and much more.    

Advertising
The dynamic layout of Bria’s tabbed windows allows Service 

Provider and OEM customers the ability to incorporate revenue 

generating advertisements into the communicator such as 

banner ads, click-to-call and interactive video messaging.

Deskbar
With the click of a mouse, minimize Bria to a deskbar from 

which you can make and receive calls.

Branding Flexibilty

A catalyst for the evolution of VoIP communications

CounterPath Multimedia Communicator - Bria
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CounterPath Corporation:

Tel: (+1) 604.320.3344     Fax: (+1) 801.640.0011     

Email: sales@counterpath.com

For more information, please contact:

THIS DOCUMENT IS PROVIDED TO YOU FOR INFORMATIONAL PURPOSES ONLY. The information furnished in this document, believed by CounterPath Corporation to be accurate as of the 
date of publication, is subject to change without notice. CounterPath Corporation assumes no responsibility for any errors or omissions in this document and shall have no obligation to you as a 
result of having made this document available to you or based upon the information it contains.

CounterPath is a registered trademark of CounterPath Corporation, Inc. All other products and services are the registered trademarks of their respective holders.

Bria Professional

Bria Professional verision is designed for business  

and enterprise users. 

In addition to the features available in Bria,  

Bria Professional offers additional capabilities  

including:

LDAP integration•	

DHCP discovery (Provisioning Server)•	

Flexible login options•	

Enhanced installer options•	

Auto answer•	

Increased security with SRTP media encryption•	

Busy Lamp Field (BLF) workgroup creation  •	
	 (RLS server required)



Open Standards

Session Initiation Protocol (SIP)

Quality of Service (QoS)

Security

Performance Management

High Compression Codecs

Personal Address Book (PAB)

Zero-Touch Configuration

Microsoft Outlook® Integration

IM & Presence Management

Voice/Video Conferencing

Voice/Video Call Recording

Detachable Windows

Notification Pop-ups

Seamless interoperability in multiple vendor environments

SIP-based signaling for all interactive media sessions

Enhanced QoS for voice & video calls

Signaling and media encryption via TLS (SRTP in Bria Professional)

Enables Service Providers to identify and fix issues which are  

compromising end-to-end performance in real-time

More efficient use of transmission bandwidth

Comprehensive PAB including capacity for 3000 contacts; detailed calls 

lists, history and IM sending/receiving and presence states

Automatically configures audio and video devices by detecting connected 

devices each time the application is started and devices are changed

Imports MS Outlook address book into applications’ contact list;  

direct dialing-enabled

Instantly find, connect and communicate with contacts using  
peer-to-peer or server-based SIMPLE; IM archive; Group chat via XMPP

Multi-party voice and video conferencing (IP and PSTN)

Record and archive video and audio calls

Provide for quick video 

Allow the unobtrusive management of incoming calls

Key Bria Features eyeBeam BriaBenefits
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XMPP

Call Management

Contact Management

IM Management

Email

GUI

Presence

Other Features

See picture-in-picture video layout for non-conference calls; Detachable 

call tabs; Quick transfer; Anonymous calling; Music on Hold

Add a contact during a call or up to 3 seconds after; Combined history for 
calls and IM attached to contact details; Use default contact method for 
each contact; Place one contact in several groups; Avatar supported for 

individual contacts

Send Instant Messages to selected groups or individuals; IM tabs; File 

Transfer; Pop-up notification for incoming IM; Do Not Disturb option

Send email to contact or group using default application; Send invite 
email to

 
join a community

Highly customizable; Detach contacts and video trays; Collapsible dial 
pad; Keyboard shortcuts for increased accessibility

Status change notification and blocking; Pop-up notification for contact 
status changes; Establish unique privacy rules for each contact

User profiles supported; Custom ringtones for calls and IM; Advertisement 
panel; Domain Routing; IM Conference; AZERTY keyboard support

Connect with Jabber servers to download your roster of contacts,  

enabling IM and presence connection and file transfers

Language Support English, German, Spanish, French, Portuguese, Italian
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