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Feature Overview 
Bria 3.0 offers significant usability and technology features not available in previous versions. 

Bria 3.0 is the first CounterPath softphone based on Windows Presentation Foundation (WPF) and .net for 
Windows, the most flexible user interface frameworks currently available. This foundation enables an 
unprecedented user experience, including enhanced user interface features, extensive customization options and 
support for rich media. 

New Features for Bria 3.0 

• High Definition video – View, send and receive video in high-resolution HD (1280 x 720) video. 

• New GUI – Select a light or dark colored interface; smooth transition effects and animations. 

• Improved usability – Simpler design and improved task flow for transfers, conferencing and multi-call 
handling; improved preferences and layout. 

• Improved accessibility – Scale Bria to different sizes. 

• Improved login options – Select from a number of login options; DHCP discovery (provisioning server). 

• Improved Firewall Traversal Options – Firewall traversal and compliance with the latest standards (ICE, 
STUN and TURN). 

• HID USB support  – Support for plug-and- play HID-compliant devices with the option to personalize buttons 
to control Bria. 

• Troubleshooting assistant – Easy to use self testing to identify common softphone/VoIP issues; Provides call 
quality statistics. 

• Alert List (Buddy Pounce) – Select a contact or group of contacts and be notified when their phone and 
presence status changes. 

• Address Book Support– Use Microsoft Outlook® contacts from within Bria. 

• CLI and CRM integration support – New API to allow integration of Bria call flows with other applications 
such as Customer Relationship Management systems; CLI (Command Line Interface) compliant with RFC 
4967. 

• Workgroups: Call Pick Up and Join – Bridged Line Appearance (BLA) support for workgroups allows 
members to pick up or join other calls. 
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Issues when Upgrading from Bria 2.5 
Login credentials (29146) 

The “remembered” login credentials are not carried over from Bria 2.5 to Bria 3.0. The first time you start 
Bria 3.0, you will have to enter your login credentials, even if you had set up so that Bria 2.5 remembered your 
credentials. After logging in the first time, Bria 3.0 will start to remember your credentials.  

Using ICE for Firewall Traversal 

In Bria 3.0, the implementation of ICE follows the latest draft of the standard. This implementation is 
incompatible with the implementation of ICE in Bria 2.5. 

Phone calls between a user using Bria 2.5 and another user using Bria 3.0 may experience one-way audio. 
Therefore, if you are in an enterprise using ICE, all Bria users within the enterprise should upgrade to Bria 3.0 at 
the same time.  

Feature Differences 

Recent messages in IM window: You cannot display recent messages in the IM window. However, you can still 
view these messages in the IM Archive. 

Multiple accounts: The user experience with multiple accounts has been simplified. You can have multiple SIP 
accounts and one XMPP accounts. 

• For phone calls, if you have multiple accounts, you must set up dial plans to select the desired accounts; you 
cannot select the account when placing the call.  

• For IM and presence, you must select one account to use. You no longer need to specify which account a 
given contact will use for these features: all contacts use the selected account.  

Letters-to-numbers is not supported. 

Multiple IM tabs in one IM window is not supported: each IM session opens in its own window.  
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Known Issues 
Microsoft Windows Vista or Windows XP Guest Accounts 
You cannot use Bria on Windows Vista® or Windows® XP using the restricted “Guest” Windows account. 

Mobile Intel Express Graphics Chipset 

Computers with Mobile Intel® Express graphics chipsets that are running Windows XP may see visual artifacting 
when running Bria. This is a known issue with WPF graphics and this line of hardware. Bria will still operate 
correctly in this state when the Windows XP graphics acceleration is turned down: 

• Click Start > Control Panel > Display.  

• Click the General tab > click Advanced 

• Click the Troubleshoot tab and drag the slider to the None at the extreme left of the scale. You can also 
choose to turn down the hardware acceleration by selecting an intermediate value.  

• Click OK. 

Target Domain Routing 

On the Advanced tab in the SIP Accounts dialog, there is a field that lets you turn on target domain routing. When 
this feature is enabled, requests with a complete URI (user@ABC.com) go to ABC.com. 

In order to enable this feature you must check the field on the Advanced tab and also choose “Domain” in the 
“Send outbound via” field on the Account tab. (If this field is set to “Proxy” the field on the Advanced tab is 
ignored, regardless of whether it is checked or not). 

File transfer: Drag-and-drop of Files (24100) 

The first time Bria 3.0 is started after being installed, drag-and-drop of files into the IM window may not work.  
To resolve the problem, shut down Bria and restart; drag-and-drop will now work. (24100) 

Workgroups 

There are problems with workgoups when transport (Accounts > Transport) is set to TCP. Workaround: Use UDP 
if using Workgroups. (27146) 

Codec Selection 

Currently, Bria does not select the best codec based on the available bandwidth and network conditions. When 
making an offer, Bria will offer all enabled codecs. When accepting an offer, Bria will accept the first supported 
codec from the offered list.  

H.264 and Hardphones 

If you are using Bria 3.0 with a videophone and you use H.264 as the video codec, video may not work. 
Workaround: Use an H.263 video codec. 
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Third-party Software Notices 
AES 
This product includes software copyright (C) Mok-Kong Shen 2003. http://www.mokkong-shen.privat.t-
online.de/ 
The original software has been revised. A copy of the revised package is available at forums.counterpath.com.  

Ares 

This product includes software Copyright 1998 by the Massachusetts Institute of Technology. 

Permission to use, copy, modify, and distribute this software and its documentation for any purpose and without 
fee is hereby granted, provided that the above copyright notice appear in all copies and that both that copyright 
notice and this permission notice appear in supporting documentation, and that the name of M.I.T. not be used in 
advertising or publicity pertaining to distribution of the software without specific, written prior permission.  

M.I.T. makes no representations about the suitability of this software for any purpose. It is provided "as is" 
without express or implied warranty. 

ATAPlugin Adapter DLL  
The product includes software Copyright (C) 2005‐2006, Intel Corporation 

Crypto, Libeay, Libeay32, Open SSL 

This product includes software Copyright (c) 1998-2005 The OpenSSL Project. All rights reserved. This product 
includes cryptographic software written by Eric Young (eay@cryptsoft.com). This product includes software 
written by Tim Hudson (tjh@cryptsoft.com). 

Redistribution and use in source and binary forms, with or without modification, are permitted provided that the 
following conditions are met: 

 1. Redistributions of source code must retain the above copyright notice, this list of conditions and the following 
disclaimer. 

 2. Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the 
following disclaimer in the documentation and/or other materials provided with the distribution. 

 3. All advertising materials mentioning features or use of this software must display the following 
acknowledgment: "This product includes software developed by the OpenSSL Project for use in the OpenSSL 
Toolkit. (http://www.openssl.org/)" 

 4. The names "OpenSSL Toolkit" and "OpenSSL Project" must not be used to endorse or promote products 
derived from this software without prior written permission. For written permission, please contact openssl-
core@openssl.org. 

 5. Products derived from this software may not be called "OpenSSL" nor may "OpenSSL" appear in their names 
without prior written permission of the OpenSSL Project. 

 6. Redistributions of any form whatsoever must retain the following acknowledgment: "This product includes 
software developed by the OpenSSL Project for use in the OpenSSL Toolkit (http://www.openssl.org/)" 

 THIS SOFTWARE IS PROVIDED BY THE OpenSSL PROJECT ``AS IS'' AND ANY EXPRESSED OR 
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO 
EVENT SHALL THE OpenSSL PROJECT OR ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, 
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, 
BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, 
DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF 
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR 
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OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGE. 

 ==================================================================== 

 

/ 

Original SSLeay License 

----------------------- 

/ Copyright (C) 1995-1998 Eric Young (eay@cryptsoft.com) 

 All rights reserved. 

 This package is an SSL implementation written  by Eric Young (eay@cryptsoft.com). 

 The implementation was written so as to conform with Netscapes SSL. 

 This library is free for commercial and non-commercial use as long as the following conditions are aheared to. 
The following conditions apply to all code found in this distribution, be it the RC4, RSA, lhash, DES, etc., code; 
not just the SSL code. The SSL documentation included with this distribution is covered by the same copyright 
terms except that the holder is Tim Hudson (tjh@cryptsoft.com). 

 Copyright remains Eric Young's, and as such any Copyright notices in the code are not to be removed. If this 
package is used in a product, Eric Young should be given attribution as the author of the parts of the library used. 
This can be in the form of a textual message at program startup or in documentation (online or textual) provided 
with the package. 

 Redistribution and use in source and binary forms, with or without modification, are permitted provided that the 
following conditions are met: 

 1. Redistributions of source code must retain the copyright notice, this list of conditions and the following 
disclaimer. 

 2. Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the 
following disclaimer in the documentation and/or other materials provided with the distribution. 

 3. All advertising materials mentioning features or use of this software must display the following 
acknowledgement: 

 "This product includes cryptographic software written by Eric Young (eay@cryptsoft.com)" 

 The word 'cryptographic' can be left out if the rouines from the library being used are not cryptographic related :-
). 

 4. If you include any Windows specific code (or a derivative thereof) from the apps directory (application code) 
you must include an acknowledgement: 

 "This product includes software written by Tim Hudson (tjh@cryptsoft.com)" 

 THIS SOFTWARE IS PROVIDED BY ERIC YOUNG ``AS IS'' AND ANY EXPRESS OR IMPLIED 
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO 
EVENT SHALL THE AUTHOR OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, 
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT 
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR 
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF 
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR 
OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGE. 
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 The licence and distribution terms for any publically available version or derivative of this code cannot be 
changed. i.e. this code cannot simply be copied and put under another distribution licence [including the GNU 
Public Licence.] 

CURL 
COPYRIGHT AND PERMISSION NOTICE 
  
Copyright (c) 1996 - 2008, Daniel Stenberg, <daniel@haxx.se>. 
  
All rights reserved. 
  
Permission to use, copy, modify, and distribute this software for any purpose 
with or without fee is hereby granted, provided that the above copyright 
notice and this permission notice appear in all copies. 
  
THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR 
IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OF THIRD PARTY RIGHTS. IN 
NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, 
DAMAGES OR OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR 
OTHERWISE, ARISING FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE 
OR OTHER DEALINGS IN THE SOFTWARE. 
  
Except as contained in this notice, the name of a copyright holder shall not 
be used in advertising or otherwise to promote the sale, use or other dealings 
in this Software without prior written authorization of the copyright holder. 

DV14 

This product includes software copyright 1992 by Stichting Mathematisch Centrum, Amsterdam, The 
Netherlands. All Rights Reserved 

Permission to use, copy, modify, and distribute this software and its documentation for any purpose and without 
fee is hereby granted, provided that the above copyright notice appear in all copies and that both that copyright 
notice and this permission notice appear in supporting documentation, and that the names of Stichting 
Mathematisch Centrum or CWI not be used in advertising or publicity pertaining to distribution of the software 
without specific, written prior permission. 

STICHTING MATHEMATISCH CENTRUM DISCLAIMS ALL WARRANTIES WITH REGARD TO THIS 
SOFTWARE, INCLUDING ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS, IN 
NO EVENT SHALL STICHTING MATHEMATISCH CENTRUM BE LIABLE FOR ANY SPECIAL, 
INDIRECT OR CONSEQUENTIAL DAMAGES OR ANY DAMAGES WHATSOEVER RESULTING FROM 
LOSS OF USE, DATA OR PROFITS, WHETHER IN AN ACTION OF CONTRACT, NEGLIGENCE OR 
OTHER TORTIOUS ACTION, ARISING OUT OF OR IN CONNECTION WITH THE USE OR 
PERFORMANCE OF THIS SOFTWARE. 

Expat 

This product includes software Copyright (c) 1998, 1999, 2000 Thai Open Source Software Center Ltd and Clark 
Cooper 

Copyright (c) 2001, 2002 Expat maintainers. 

Permission is hereby granted, free of charge, to any person obtaining a copy of this software and associated 
documentation files (the "Software"), to deal in the Software without restriction, including without limitation the 
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rights to use, copy, modify, merge, publish, distribute, sublicense, and/or sell copies of the Software, and to 
permit persons to whom the Software is furnished to do so, subject to the following conditions:  

The above copyright notice and this permission notice shall be included in all copies or substantial portions of the 
Software.  

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR 
IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS 
FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR 
COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER 
IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN 
CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE. 

G.722 

This produce includes software Copyright © 1996-2005  VoiceAge Corporation. All Rights Reserved. 

GSM 

This product includes software Copyright 1992, 1993, 1994 by Jutta Degener and Carsten Bormann, Technische 
Universitaet Berlin 

Any use of this software is permitted provided that this notice is not removed and that neither the authors nor the 
Technische Universitaet Berlin are deemed to have made any representations as to the suitability of this software 
for any purpose nor are held responsible for any defects of this software.  THERE IS ABSOLUTELY NO 
WARRANTY FOR THIS SOFTWARE. 

As a matter of courtesy, the authors request to be informed about uses this software has found, about bugs in this 
software, and about any improvements that may be of general interest. 

Berlin, 28.11.1994 
Jutta Degener 

Carsten Bormann 

iLBC 

This product includes software Copyright © 1999-2005 Global IP Sound Inc. All Rights Reserved .  

All use of the Original Code (GIPS iLBC, and code provided by GIPS as part of any related IETF Standard or 
draft standard) is subject to the complete Global IP Sound iLBC Public License, IETF Standard, Limited 
Commercial Use (the (License”). 

The Source Code version of the Original Code is available under the terms of the Global IP Sound Public License, 
v2.0, IETF Version – Limited Commercial Use. 

Libxml2 

This product includes software Copyright (C) 1998-2003 Daniel Veillard.  All Rights Reserved. 

Permission is hereby granted, free of charge, to any person obtaining a copy of this software and associated 
documentation files (the "Software"), to deal in the Software without restriction, including without limitation the 
rights to use, copy, modify, merge, publish, distribute, sublicense, and/or sell copies of the Software, and to 
permit persons to whom the Software is furnished to do so, subject to the following conditions: 

The above copyright notice and this permission notice shall be included in all copies or substantial portions of the 
Software. 

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR 
IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS 
FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT.  IN NO EVENT SHALL THE DANIEL 
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VEILLARD BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN AN 
ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN CONNECTION 
WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE. 

Except as contained in this notice, the name of Daniel Veillard shall not be used in advertising or otherwise to 
promote the sale, use or other dealings in this Software without prior written authorization from him. 

Microsoft Runtime MSVCP and MSVCR DLLs 
This product includes software © Microsoft Corporation.  All rights reserved.  

NTP 

This product includes code that is Copyright © Tom Horsley, 1997-2004. All rights reserved. The right to 
unlimited distribution and use of this program is granted to anyone who agrees to keep the copyright 
notice intact and not alter the program. 

Speex 

This product includes software © 2002-2003, Jean-Marc Valin/Xiph.Org Foundation. 

Redistribution and use in source and binary forms, with or without modification, are permitted provided that the 
following conditions are met:  

• Redistributions of source code must retain the above copyright notice, this list of conditions and the following 
disclaimer.  

• Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the 
following disclaimer in the documentation and/or other materials provided with the distribution.  

• Neither the name of the Xiph.org Foundation nor the names of its contributors may be used to endorse or 
promote products derived from this software without specific prior written permission.  

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS “AS IS” AND 
ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE 
DISCLAIMED. IN NO EVENT SHALL THE FOUNDATION OR CONTRIBUTORS BE LIABLE FOR ANY 
DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES 
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS 
OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY 
THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING 
NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, 
EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.  

SRTP 

This product includes software Copyright (c) 2001-2005 Cisco Systems, Inc.  
All rights reserved.  

Redistribution and use in source and binary forms, with or without modification, are permitted provided that the 
following conditions are met:  

• Redistributions of source code must retain the above copyright notice, this list of conditions and the following 
disclaimer. 

• Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the 
following disclaimer in the documentation and/or other materials provided with the distribution. 
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• Neither the name of the Cisco Systems, Inc. nor the names of its contributors may be used to endorse or 
promote products derived from this software without specific prior written permission. 

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND 
ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE 
DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT HOLDERS OR CONTRIBUTORS BE LIABLE 
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL 
DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR 
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED 
AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT 
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS 
SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. 


